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TentCraft Tent 
Care & Maintenance Tips

CLEANING & MAINTENANCE
Weather at outdoor events is often unpredictable and over-time will 
naturally cause dirt to collect on your tent. Every tent substrate (canopy 
material) depending on the frequency of use will require some 
necessary cleaning. Use a soft non-abrasive sponge, lukewarm water 
and an all-purpose soap (we like Simple Green or Dawn Dish Soap the 
best) to clean tent canopies, back walls and media walls.

W
outward but not popping the tent up, will allow you the right 
reaching area to gently scrub dirty areas of the tent canopy. 

your tent when wet. Storing your tent when wet can result in a 
number of significant issues ranging from funky smells to damaging 

canopy will not be covered under our warranty and will be a candidate 
for replacement. 

FRAME MAINTENANCE
our frame has been battle-tested to withstand the harshest 

stays flashy and bright, a simple soft dry cloth wipe down after 

STORAGE & TRANSPORTATION

the dry product inside their provided bag or slip cover and if possible, 

canopy during lengthy slumbers. 

OUR PROMISE
When you purchase from us, it might as well be a wedding ring. For
better or for worse, in sickness and in health, we will deliver the highest
level of quality and client service because we think you deserve that.

 


